g St Joseph-Benton

Harbor Section
AS@ Visit Our Website at www.asq1007.org

St. Joseph/ Benton Harbor American Society for Quality Section Presents:

Quality of Service in the Steakhouse
Presented By: Patrick Cullars, Manager of William B’s Steakhouse

Thursday, May 6, 2010
Location: Blue Chip Casino in Michigan City, IN.,
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Meet at Sam’s Town Room “C
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Time:  Get Acquainted: 6:00 pm EDT
Dinner:  6:30 pm EDT
Program: 7:30 pm EDT
(Times are EDT - Blue Chip is on CDT — 1 hour behind)

Meal: All you can eat Buffet (Salad, Pasta Salad, Herb Roasted

Chicken, Sliced Roast Beef, Fresh Catch, Oven Roasted Potatoes, Green
Beans Amandine, Assorted Desserts.)

Cost:  $15.00 (Cash or check only — payable at the door)

Car Pool to the Blue Chip Casino will meet at the north end of the parking lot of
the Five O’clock Sports Bar and Restaurant and will leave at 5:30 pm EDT.

Reservations Required: Email Reservations to swankpenny@yahoo.com or call
269-325-0108. Deadline for reservations is Noon — Friday, April 30th.
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